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The purpose of this study is to empirically test developed on the basis of the literature review regarding
customer satisfaction management and gamer’s satisfaction factor. To analyze the date collected from
1999 respondents. Frequency - Corsstabs - Oneway ANOVA analysis was performed with SPSS/PC+ Window
7.5. The results can be sumarized as follows.

charge First, Dissatisfaction factor of game service is game possible area, game being cut off and game use

Second, Solution suvject is ‘no service’ in underground area/big size crowed area and game being cut off.
Finally, The most impotant aspects when a customer visits Korea Movement Technology are the friendly
attitude of the employee, problem-solving and papid pesponse to inquirce.
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