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Adoption of Online Distribution Channels
: Consequences

Dae Young Shin
Managing Director, Korea Online Interactive Co.

With the progress of the Internet and the change of purchase pattern of customers through
the Internet, corporations have integrated all functions of distribution to direct path type as
acring all functions ranging from providing product informarion to produce order and delivery.

This study examined the performance of corporations’acceptance of online path.

According to the results of the study, in the effect of the Internet transaction to the
performance of the corporations, transfer of order and billing function and distribution
funcrion to online shows positive effect to increase of sales and customers, reduction of
distribution cost and developing new customers.

This study has 2 implications. First, This study focuses on acceprance and application of
online distribution channel of manufacturers. Second, this study examined the effect of
acceptance of online distribution channel of manufacturers to their performances such as

increase of sales and customers, reduction of distribution cost and developing new customers.




